
I N T R O D U C T I O N

EMOTIONAL 
INTELLIGENCE

Please contact us at: 

+27 11 274 9256/9327/9200

training@academicadvance.co.za

http://www.academicadvance.co.za

R 1,330 inc l  VAT(Non-WHC) 

R    800 exc l  VAT(WHC Div is ions)

C O U R S E  F E E  

Ground  F loo r  T ra in ing  Room 
31  Pr incess  o f  Wa les  Te r race  
Park town ,  Johannesburg ,  2193  

Courses  a re  a l so  o f fe red  i n  Durban
on  a  regu la r  bas i s .

On-s i te  t ra in ing  fo r  g roups  o f  20  o r
more  w i l l  be  cons ide red  ,  sub jec t  t o
v iab i l i t y .  

V E N U E

C O U R S E   D U R A T I O N

1  day  (S ta r t  and  end  t imes  may  va ry

s l i gh t l y ,  con f i rma t ion  w i l l  be

p rov ided  on  reg i s t ra t i on )

B O O K I N G

C O U R S E   O U T C O M E

A C C R E D I T A T I O N  A N D  R E G I S T R A T I O N

T A R G E T  A U D I E N C E

I nd i v idua ls  a t  a l l  l eve l s  who  wan t  to  unders tand  and  
deve lop  the i r  emot iona l  i n te l l i gence  sk i l l s ,  h igh l y  
recommended  fo r  t eam leaders ,  superv i so rs  and
managers .  

Emotional intel l igence as a dr iver of leadership and 
personal excel lence 
The importance of sel f -awareness as a bui ld ing block 
for emot ional intel l igence 
The ski l l at t r ibutes required for sel f -management 
Empathy, organisat ional awareness and service
or ientat ion as key components of social awareness 
Effect ive social or people ski l ls to improve working 
relat ionships and boost product iv i ty 
Insight into own development areas and strengths  

Delegates wi l l  have a better understanding of :  

Emot iona l  i n te l l i gence  i s  one  o f  t he  b igges t  p red ic to rs
o f  pe r fo rmance  in  the  workp lace  and  a  s t rong  d r i ve r  o f
l eadersh ip  and  pe rsona l  exce l l ence .  I t  i s  t he  ab i l i t y  t o
iden t i f y  and  manage  own  emot ions  and  recogn ise  the
emot ions  o f  o the rs .  I t ’ s  a  c r i t i ca l  f ac to r  i n  pe rsona l  and
pro fess iona l  success .

“ In  a  s tudy  o f  sk i l l s  t ha t  d i s t i ngu ish  s ta r  pe r fo rmers  i n
eve ry  f i e ld  f rom en t ry - l eve l  j obs  to  execu t i ve  pos i t i ons ,
the    s ing le  mos t  impor tan t  f ac to r  was  no t  IQ ,
advanced   deg rees ,  o r  t echn ica l  exper ience ,  i t  was
EQ.   O f  the  compe tenc ies  requ i red  fo r  exce l l en t  i n
pe r fo rmance  in  the  j ob  s tud ies ,  67% were  emot iona l
compe tenc ies . ”  — Dan ie l  Go leman    


